
Our mission
To improve the quality of life for people with a diagnosis or history of cancer by facilitating their 

access to safe, effective massage therapy, provided by oncology massage therapists who have had 
high quality, standardised training.

Our vision
Oncology massage is recognised and the benefits acknowledged and integrated into the care of all 

people with a diagnosis or history of cancer due to improved patient quality of life. 

Our values
•  Integrity, accountability and transparency

•  Respect and collaboration 

•  Genuine concern for quality of life

•  Commitment to evidence-based, compassionate and holistic care

•  Valuing diversity in the community

Our challenge
Greater awareness in both community and medical settings, more training in regional areas, 
Australian research and standardised high-quality training, are all central to increasing the 

availability of oncology massage and promoting better quality of life for people with a diagnosis or 
history of cancer. OM Ltd’s work for over a decade means that Australia is perfectly positioned to 
take the much-needed next steps. These are reflected in our goals and strategies for 2014-2017. 

Our people
It is OM Ltd’s people that make our organisation so special. From the Board of Directors through 
to our newest qualified therapist, we are passionate about the benefits of oncology massage and 

committed to contributing to the growth of our organisation and our service. 
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Goals Raise awareness 
in communities 
about the benefits of 
oncology massage, 
including reduced 
side effects from 
cancer treatment 
and improved 
quality of life

Increase training 
opportunities in 
regional areas to 
widen the reach 
of oncology 
massage services to 
Australians with a 
diagnosis or history 
of cancer

Promote 
employment of 
oncology massage 
therapists in 
medical settings 
by partnering 
with hospitals and 
wellness centres to 
help fund services

Develop Australian 
research into 
oncology massage 
therapy to support 
OM Ltd goals 
and expand on 
international 
evidence

Standardise the 
national training 
program by 
partnering with a 
Registered Training 
Organisation and 
complying with 
national regulations

Strategies • Advocacy 
document

• Relationships  
with key 
organisations

• Active lobbying

• Social marketing

• Expanded regional 
training

• Identification of 
regional cancer 
centres requiring 
more therapists

• Provide online 
therapist support

• Relationships  
with key 
professionals in 
cancer centres

• Protocols to guide 
engagement 
with relevant 
organisations

• Research 
proposals to 
government and 
industry

• Database of  
de-identified  
client information

• Effective 
collaboration with 
RTOs and relevant 
hospitals

• Program content 
for both courses 
is maintained, 
current and 
relevant

Outcomes OM Ltd is 
recognised for 
excellence in 
medical, industry 
and community 
settings

Oncology massage 
training programs 
and therapists 
are widespread in 
Australia

Increased number 
of qualified regional 
therapists

Targeted funding 
obtained for 
regional area 
training

OM Ltd-trained 
oncology massage 
therapists employed 
in hospitals in each 
State and Territory

Medical and health 
policy planning 
recognises the 
value of oncology 
massage therapy

Articles based on 
Australian research 
published in peer-
reviewed medical 
journals

Certificate IV 
and Diploma in 
Oncology Massage 
Therapy delivered 
nationally
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